Welcome

It is with enormous pride and pleasure
that | welcome you to Café de Paris, in
the heart of London’s West End, for our
second National Express Group Values

Awards evening.

Tonight we will be hearing about, and
celebrating, the work and
achievements made by some of the
individuals and teams that work within
our business. | am pleased to say that
our award winners have been able to
travel here tonight from Spain, North
America and from across the UK. We
are also pleased to be joined by
colleagues from our German Rail and
ALSA Morocco businesses. Welcome!

| hope that you enjoy hearing about
some of the fantastic achievements
made by our winners during the
evening and | invite you to join with me
in celebrating the outstanding work
that has been achieved during 2013.

Our Vision and Values are crucial to the
way we run our business. We have
recently refreshed them to make their
meaning even more transparent.

To reflect our ambition to become
operationally excellent in everything we

recognise the immense personal effort
and contribution that our people make,
day-in and day-out, within their individual
roles. The Values Awards finalists with us
here tonight have all been nominated
by their individual businesses as being
the ‘best of the best'. | am pleased to
see that, once again, those
nominations cover a wide range of job
roles and responsibilities including bus

National Express Group Values Awards
for Safety, Customer, People and
Community as well as an inaugural
Values award for Excellence. There may
also be a few surprise awards t0o.

Please do enjoy your evening. | hope to
get the chance to meet up with as many
of you as possible during the night.
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